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Meet Today’s Teacher #1

Osar Iyamu
Founder & CEO @ODE Cloud

2MoRo
SAP Consultant

4 years 

Deloitte
Senior SAP & NetSuite 

Solution Architect
5 years

ODE Cloud
Founder & CEO

4 years

Bonjour!

Expertise

NetSuite Functional Consultant Helping Midsize & Early Stage Companies 
Optimize Operations & Maximize Their Productivity Using NetSuite

Experience



Meet Today’s Teacher #2

Expertise

Experienced NetSuite Admin, With Strong Business Background, 
Integrations Management and Deep-Dive Actionable Analytics

Dean Dighe
Sr. IT Business Systems Analyst 

@NutriBullet

Hey !

● Customer Service Project

● Marketing Project

● Analytics Project

● Ecommerce Project

NutriBullet
Technology Enthusiast

2 years



Introduction to NetSuite Dashboard



What is on NetSuite Home Dashboard?
The NetSuite Home Dashboard is the first page displayed when user logs into NetSuite.
The dashboard page is comprised of what are known as “portlets”. These portlets can be 
configured to provide various information, which can be displayed in a variety of ways.

Out-of-the-box



Dashboard Portlets

Standard Content: Allows users to add calendars, searches, KPIs, reminders, RSS feed...
Report Snapshots – Displays a graphical chart of specific associated reports
Trend Graphs – Displays a chart of selected KPI data over time
SuiteApps - Portlets available through SuiteApps installed in the NetSuite account
Currently Used – Portlets in place on the current dashboard



Awesome! 
I can’t wait to start tracking my 
team’s performance in real-time 
with actionable insights.

Jess
Customer Service Supervisor

 @NutriBullet



Yeah! We Are LIVE on NetSuite

Does this look 
familiar?



The Problem

The “New Release” picture looks 
great. But what does that have to 
do with me?

And where are all the cool graphs 
and KPIs we spoke about before the 
NetSuite Go-live?!*^?!?!! 



Hey Jess!

I understand your frustration.
How about we fix this?



Use Case#1: Customer Service Dashboard



1st: Set Your Objectives

Understand the main 
reasons why customers call 

for service

Track the average time it 
takes to complete a 
customer request

Help track support activities, 
from initiation to completion of 

customer requests.

01 02 03

Customer Service Optimization



2nd: Build Your Data Flow NetSuite Demo



3rd: Customize Your Dashboard 

What is on this dashboard?
Trend graph: Main customer call reasons. Reminders: Unassigned escalated cases - Real-time 
open cases. KPI scorecard (date comparison): Average time to close a case - Number of Cases. 
Saved Search: Case grab (allow to quickly grab an open case and start working on it). And more...

NetSuite Demo



Use Case#2: Product 360 Degree Dashboard



1st: Set Your Objectives

Un-silo the product line 
information (sales, after-sales, 

support, drains on product line)

Aggregate performance on 
one page

Segregate product from the 
noise of other products

01 02 03

Product 360 Degree



2nd: Build Your Data Flow NetSuite Demo



3rd: Customize Your Dashboard 

What is on this dashboard?
KPI scorecard: Product Line Sales Trend.  Last Year, This Year To Date and Last Month Sales and 
Upsells (Subscription Plans). Custom Search: B2B/B2C Sales. Refund and Replacement Claims. 
Product Incidents. Inventory Status.

NetSuite Demo



Summary

At this point, we know the capabilities of 
NetSuite dashboard and how it may be 
used to present important insights on 
your company, customers and product 
at a glance.   

Challenge: Start building role-specific 
dashboards with the insight you get 
from these Managers and Directors.

Next Step & Homework
Start the discussion with different 
Managers and Directors within your 
organization and try to learn what 
metrics would help them be more 
effective in their job and role.

01 02 03

Set Your 
Objectives

Build Your 
Data Flow

Customize Your 
Dashboard



Questions?

Be Creative with NetSuite Tools.

There are many ways to use NetSuite features 
out-of-the-box. Be creative and find what works best for 
your company, and please come share with San Francisco/ 
Bay Area NetSuite User Group.

If you have any questions about this presentation or want to 
know more about Analytics with NetSuite or beyond, please 
feel free to reach out.

osar@odecloud.com
deand@capitalbrands.com


